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NAeG/14-15/00055

COMMERCIAL TAX COMPUTERIZATION PROJECT

Outstanding performance in Citizen-Centric Service Delivery

26-06-2012

the primary project objectives of this initiative are : Use technology to alter the way services are
delivered. Transformation and streamlining of key processes related to Commercial Tax leading to
improved service delivery. Exchange of information with citizens, businesses or other government
departments. Speedier and more efficient delivery of public services. Improving internal efficiency.
Capacity Building among all the stakeholders. Ensure balanced pace of implementation across the
state. Exploit true revenue potential. Enhancement and up-gradation of the current applications
1Primary Stakeholders: Dealers Citizens Commercial Tax Department, Government of Uttar
Pradesh 2Secondary Stakeholders Banks Treasuries Directorate of Excise Commercial Tax
Directorate/ Department of other State Governments in India Accountant General, Uttar Pradesh,
Government of India Income Tax Department, Government of India Tax Consultants Department of
Information & Technology, Govt. of Uttar Pradesh Department of Finance, Government of Uttar
Pradesh 3Key Stakeholders Implementation Agency CTD on behalf of Government of Uttar Pradesh
(GoUP) End Users/ Customers UP Government Departments/ Business Houses/ Corporations/
Traders/Citizens Bandwidth Provider BSNL & TULIP IT Services Ltd Technical Consultants NIC

Software Vendor NIC Testing Agency NIC
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